Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2011
JULY 2011
Non-Affiliates Non-Affiliates RBOC Affiliates RBOC Affiliates RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
AZ NITR New Installation Trouble Report Rate Special Access - DSO 44 90.91%
AZ NITR New Installation Trouble Report Rate Special Access - DS1 799 93.99% 239 92.47% -1.23
AZ NITR New Installation Trouble Report Rate Special Access - DS3 and above 55 94.55% 22 90.91% -1.36
CcO NITR New Installation Trouble Report Rate Special Access - DSO 11 81.82%
CcO NITR New Installation Trouble Report Rate Special Access - DS1 725 94.90% 255 96.86% -0.7
CcO NITR New Installation Trouble Report Rate Special Access - DS3 and above 63 96.83% 36 100.00% -0.85
1A NITR New Installation Trouble Report Rate Special Access - DSO 1 100.00%
1A NITR New Installation Trouble Report Rate Special Access - DS1 524 93.51% 199 98.99% 0.17
1A NITR New Installation Trouble Report Rate Special Access - DS3 and above 28 100.00% 20 100.00%
ID NITR New Installation Trouble Report Rate Special Access - DSO 18 100.00%
ID NITR New Installation Trouble Report Rate Special Access - DS1 152 94.74% 96 96.88% -0.77
ID NITR New Installation Trouble Report Rate Special Access - DS3 and above 3 66.67% 8 100.00% -0.63
MN NITR New Installation Trouble Report Rate Special Access - DSO 23 91.30% 1 100.00% -1.84
MN NITR New Installation Trouble Report Rate Special Access - DS1 794 95.59% 173 97.11% -0.82
MN NITR New Installation Trouble Report Rate Special Access - DS3 and above 80 92.50% 23 95.65% -1.01
MT NITR New Installation Trouble Report Rate Special Access - DSO 4 100.00%
MT NITR New Installation Trouble Report Rate Special Access - DS1 79 92.41% 37 91.89% -1.06
MT NITR New Installation Trouble Report Rate Special Access - DS3 and above 7 100.00% 4 75.00% -1.84
ND NITR New Installation Trouble Report Rate Special Access - DSO 3 100.00%
ND NITR New Installation Trouble Report Rate Special Access - DS1 72 100.00% 5 100.00%
ND NITR New Installation Trouble Report Rate Special Access - DS3 and above 5 100.00% 1 100.00%
NE NITR New Installation Trouble Report Rate Special Access - DSO 10 100.00%
NE NITR New Installation Trouble Report Rate Special Access - DS1 253 96.05% 122 95.90% -1.03
NE NITR New Installation Trouble Report Rate Special Access - DS3 and above 18 83.33% 10 90.00% -1.07
NM NITR New Installation Trouble Report Rate Special Access - DSO 17 70.59% 2 100.00% -1.05
NM NITR New Installation Trouble Report Rate Special Access - DS1 300 93.00% 94 93.62% -1.03
NM NITR New Installation Trouble Report Rate Special Access - DS3 and above 29 100.00% 100.00%
OR NITR New Installation Trouble Report Rate Special Access - DSO 52 90.38% 2 100.00% -1.56
OR NITR New Installation Trouble Report Rate Special Access - DS1 515 95.73% 91 96.70% -0.97
OR NITR New Installation Trouble Report Rate Special Access - DS3 and above 45 97.78% 1 100.00% -2.23
SD NITR New Installation Trouble Report Rate Special Access - DSO 2 100.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2011
JULY 2011
Non-Affiliates = Non-Affiliates RBOC Affiliates RBOC Affiliates RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
SD NITR New Installation Trouble Report Rate Special Access - DS1 99 95.96% 17 94.12% -1.21
SD NITR New Installation Trouble Report Rate Special Access - DS3 and above 6 100.00%
uT NITR New Installation Trouble Report Rate Special Access - DSO
uT NITR New Installation Trouble Report Rate Special Access - DS1 455 95.60% 89 91.01% -1.66
uT NITR New Installation Trouble Report Rate Special Access - DS3 and above 30 93.33% 4 100.00% -1.46
WA NITR New Installation Trouble Report Rate Special Access - DSO 48 91.67%
WA NITR New Installation Trouble Report Rate Special Access - DS1 865 94.45% 121 95.87% -0.89
WA NITR New Installation Trouble Report Rate Special Access - DS3 and above 52 100.00% 10 100.00%
WY NITR New Installation Trouble Report Rate Special Access - DSO
wy NITR New Installation Trouble Report Rate Special Access - DS1 103 94.17% 21 100.00% -0.72
wy NITR New Installation Trouble Report Rate Special Access - DS3 and above 17 88.24% 2 50.00% -1.85

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2011
AUGUST 2011
Non-Affiliates Non-Affiliates RBOC Affiliates RBOC Affiliates RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
AZ NITR New Installation Trouble Report Rate Special Access - DSO 10 100.00% 42 100.00%
AZ NITR New Installation Trouble Report Rate Special Access - DS1 1114 94.34% 229 96.51% -0.68
AZ NITR New Installation Trouble Report Rate Special Access - DS3 and above 44 95.45% 5 100.00% -1.52
CcO NITR New Installation Trouble Report Rate Special Access - DSO 28 92.86%
CcO NITR New Installation Trouble Report Rate Special Access - DS1 952 94.96% 241 97.93% -0.48
CcO NITR New Installation Trouble Report Rate Special Access - DS3 and above 58 96.55% 28 92.86% -1.46
1A NITR New Installation Trouble Report Rate Special Access - DSO 4 75.00%
1A NITR New Installation Trouble Report Rate Special Access - DS1 606 96.70% 133 94.74% -1.3
1A NITR New Installation Trouble Report Rate Special Access - DS3 and above 21 95.24% 18 100.00% -1.06
ID NITR New Installation Trouble Report Rate Special Access - DSO 2 100.00%
ID NITR New Installation Trouble Report Rate Special Access - DS1 194 93.30% 160 98.13% -0.02
ID NITR New Installation Trouble Report Rate Special Access - DS3 and above 10 100.00% 3 100.00%
MN NITR New Installation Trouble Report Rate Special Access - DSO 53 98.11% 2 100.00% -2.09
MN NITR New Installation Trouble Report Rate Special Access - DS1 864 96.06% 175 98.86% -0.53
MN NITR New Installation Trouble Report Rate Special Access - DS3 and above 57 94.74% 19 94.74% -1
MT NITR New Installation Trouble Report Rate Special Access - DSO 8 100.00%
MT NITR New Installation Trouble Report Rate Special Access - DS1 185 97.30% 47 97.87% -1.19
MT NITR New Installation Trouble Report Rate Special Access - DS3 and above 7 100.00% 100.00%
ND NITR New Installation Trouble Report Rate Special Access - DSO 2 100.00%
ND NITR New Installation Trouble Report Rate Special Access - DS1 156 98.72% 12 100.00% -1.54
ND NITR New Installation Trouble Report Rate Special Access - DS3 and above 19 94.74% 3 100.00% -1.67
NE NITR New Installation Trouble Report Rate Special Access - DSO 26 100.00%
NE NITR New Installation Trouble Report Rate Special Access - DS1 304 96.71% 33 96.97% -1.2
NE NITR New Installation Trouble Report Rate Special Access - DS3 and above 9 88.89% 23 100.00% -0.65
NM NITR New Installation Trouble Report Rate Special Access - DSO 5 100.00%
NM NITR New Installation Trouble Report Rate Special Access - DS1 400 93.50% 93 93.55% -1.1
NM NITR New Installation Trouble Report Rate Special Access - DS3 and above 30 90.00% 14 92.86% -1.19
OR NITR New Installation Trouble Report Rate Special Access - DSO 10 100.00%
OR NITR New Installation Trouble Report Rate Special Access - DS1 418 92.58% 86 100.00% 0.04
OR NITR New Installation Trouble Report Rate Special Access - DS3 and above 34 97.06% 5 100.00% -1.69
SD NITR New Installation Trouble Report Rate Special Access - DSO 5 100.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2011
AUGUST 2011
Non-Affiliates = Non-Affiliates RBOC Affiliates RBOC Affiliates RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
SD NITR New Installation Trouble Report Rate Special Access - DS1 154 100.00% 14 100.00%
SD NITR New Installation Trouble Report Rate Special Access - DS3 and above 5 100.00% 5 100.00%
uT NITR New Installation Trouble Report Rate Special Access - DSO 4 100.00% 2 100.00%
uT NITR New Installation Trouble Report Rate Special Access - DS1 306 95.10% 45 100.00% -0.57
uT NITR New Installation Trouble Report Rate Special Access - DS3 and above 25 92.00% 3 100.00% -1.5
WA NITR New Installation Trouble Report Rate Special Access - DSO 8 75.00%
WA NITR New Installation Trouble Report Rate Special Access - DS1 742 96.90% 157 100.00% -0.38
WA NITR New Installation Trouble Report Rate Special Access - DS3 and above 41 95.12% 13 100.00% -1.11
wy NITR New Installation Trouble Report Rate Special Access - DSO 10 80.00%
wy NITR New Installation Trouble Report Rate Special Access - DS1 92 94.57% 26 100.00% -0.65
wy NITR New Installation Trouble Report Rate Special Access - DS3 and above 5 80.00% 1 0.00% -1.94

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2011
SEPTEMBER 2011
Non-Affiliates Non-Affiliates RBOC Affiliates RBOC Affiliates RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
AZ NITR New Installation Trouble Report Rate Special Access - DSO 11 90.91% 11 100.00% -1
AZ NITR New Installation Trouble Report Rate Special Access - DS1 659 95.14% 205 98.54% -0.44
AZ NITR New Installation Trouble Report Rate Special Access - DS3 and above 36 91.67% 16 93.75% -1.22
CcO NITR New Installation Trouble Report Rate Special Access - DSO 8 100.00%
CcO NITR New Installation Trouble Report Rate Special Access - DS1 709 95.20% 214 98.13% -0.52
CcO NITR New Installation Trouble Report Rate Special Access - DS3 and above 58 93.10% 12 91.67% -1.11
1A NITR New Installation Trouble Report Rate Special Access - DSO 13 92.31%
1A NITR New Installation Trouble Report Rate Special Access - DS1 479 96.66% 142 98.59% -0.66
1A NITR New Installation Trouble Report Rate Special Access - DS3 and above 16 100.00% 20 100.00%
ID NITR New Installation Trouble Report Rate Special Access - DSO
ID NITR New Installation Trouble Report Rate Special Access - DS1 106 93.40% 69 100.00% 0.17
ID NITR New Installation Trouble Report Rate Special Access - DS3 and above 15 100.00% 2 100.00%
MN NITR New Installation Trouble Report Rate Special Access - DSO 28 92.86% 2 100.00% -1.68
MN NITR New Installation Trouble Report Rate Special Access - DS1 897 96.54% 158 96.84% -1.03
MN NITR New Installation Trouble Report Rate Special Access - DS3 and above 56 96.43% 18 94.44% -1.23
MT NITR New Installation Trouble Report Rate Special Access - DSO
MT NITR New Installation Trouble Report Rate Special Access - DS1 108 92.59% 34 100.00% -0.24
MT NITR New Installation Trouble Report Rate Special Access - DS3 and above 10 100.00% 10 100.00%
ND NITR New Installation Trouble Report Rate Special Access - DSO
ND NITR New Installation Trouble Report Rate Special Access - DS1 83 95.18% 100.00% -1.57
ND NITR New Installation Trouble Report Rate Special Access - DS3 and above 9 100.00% 2 100.00%
NE NITR New Installation Trouble Report Rate Special Access - DSO 5 80.00%
NE NITR New Installation Trouble Report Rate Special Access - DS1 175 93.14% 55 98.18% -0.46
NE NITR New Installation Trouble Report Rate Special Access - DS3 and above 15 100.00% 30 96.67% -1.43
NM NITR New Installation Trouble Report Rate Special Access - DSO 11 100.00%
NM NITR New Installation Trouble Report Rate Special Access - DS1 278 92.09% 48 89.58% -1.29
NM NITR New Installation Trouble Report Rate Special Access - DS3 and above 8 100.00% 3 100.00%
OR NITR New Installation Trouble Report Rate Special Access - DSO 3 100.00%
OR NITR New Installation Trouble Report Rate Special Access - DS1 354 94.63% 73 100.00% -0.28
OR NITR New Installation Trouble Report Rate Special Access - DS3 and above 35 88.57% 100.00% -1.11
SD NITR New Installation Trouble Report Rate Special Access - DSO 1 100.00% 2 100.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2011
SEPTEMBER 2011
Non-Affiliates = Non-Affiliates RBOC Affiliates RBOC Affiliates RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
SD NITR New Installation Trouble Report Rate Special Access - DS1 92 98.91% 17 100.00% -1.61
SD NITR New Installation Trouble Report Rate Special Access - DS3 and above 6 100.00% 1 100.00%
uT NITR New Installation Trouble Report Rate Special Access - DSO 1 0.00%
uT NITR New Installation Trouble Report Rate Special Access - DS1 699 94.99% 47 97.87% -0.87
uT NITR New Installation Trouble Report Rate Special Access - DS3 and above 42 92.86% 2 100.00% -1.68
WA NITR New Installation Trouble Report Rate Special Access - DSO 12 100.00% 2 100.00%
WA NITR New Installation Trouble Report Rate Special Access - DS1 579 95.34% 190 96.84% -0.75
WA NITR New Installation Trouble Report Rate Special Access - DS3 and above 42 100.00% 13 92.31% -2.1
wy NITR New Installation Trouble Report Rate Special Access - DSO 2 50.00%
wy NITR New Installation Trouble Report Rate Special Access - DS1 70 90.00% 22 100.00% -0.33
wy NITR New Installation Trouble Report Rate Special Access - DS3 and above 5 100.00% 3 100.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the

greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

SEPTEMBER 2011
QTR
Non-Affiliates Non-Affiliates RBOC Affiliates RBOC Affiliates RBOC Affiliates
State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
AZ NITR New Installation Trouble Report Rate Special Access - DSO 65 92.31% 53 100.00% 0.02
AZ NITR New Installation Trouble Report Rate Special Access - DS1 2572 94.44% 673 95.69% -0.65
AZ NITR New Installation Trouble Report Rate Special Access - DS3 and above 135 94.07% 43 93.02% -1.15
CcO NITR New Installation Trouble Report Rate Special Access - DSO 47 91.49%
CcO NITR New Installation Trouble Report Rate Special Access - DS1 2386 95.01% 710 97.61% -0.2
CcO NITR New Installation Trouble Report Rate Special Access - DS3 and above 179 95.53% 76 96.05% -1.1
1A NITR New Installation Trouble Report Rate Special Access - DSO 18 88.89%
1A NITR New Installation Trouble Report Rate Special Access - DS1 1609 95.65% 474 97.68% -0.47
1A NITR New Installation Trouble Report Rate Special Access - DS3 and above 65 98.46% 58 100.00% -1.04
ID NITR New Installation Trouble Report Rate Special Access - DSO 20 100.00%
ID NITR New Installation Trouble Report Rate Special Access - DS1 452 93.81% 325 98.15% 0.06
ID NITR New Installation Trouble Report Rate Special Access - DS3 and above 28 96.43% 13 100.00% -1.29
MN NITR New Installation Trouble Report Rate Special Access - DSO 104 95.19% 5 100.00% -1.48
MN NITR New Installation Trouble Report Rate Special Access - DS1 2555 96.09% 506 97.63% -0.54
MN NITR New Installation Trouble Report Rate Special Access - DS3 and above 193 94.30% 60 95.00% -1.08
MT NITR New Installation Trouble Report Rate Special Access - DSO 12 100.00%
MT NITR New Installation Trouble Report Rate Special Access - DS1 372 94.89% 118 96.61% -0.82
MT NITR New Installation Trouble Report Rate Special Access - DS3 and above 24 100.00% 17 94.12% -1.73
ND NITR New Installation Trouble Report Rate Special Access - DSO 5 100.00%
ND NITR New Installation Trouble Report Rate Special Access - DS1 311 98.07% 21 100.00% -1.17
ND NITR New Installation Trouble Report Rate Special Access - DS3 and above 33 96.97% 6 100.00% -1.62
NE NITR New Installation Trouble Report Rate Special Access - DSO 41 97.56%
NE NITR New Installation Trouble Report Rate Special Access - DS1 732 95.63% 210 96.67% -0.88
NE NITR New Installation Trouble Report Rate Special Access - DS3 and above 42 90.48% 63 96.83% -0.43
NM NITR New Installation Trouble Report Rate Special Access - DSO 33 84.85% 2 100.00% -1.37
NM NITR New Installation Trouble Report Rate Special Access - DS1 978 92.94% 235 92.77% -1.03
NM NITR New Installation Trouble Report Rate Special Access - DS3 and above 67 95.52% 19 94.74% -1.09
OR NITR New Installation Trouble Report Rate Special Access - DSO 65 92.31% 2 100.00% -1.64
OR NITR New Installation Trouble Report Rate Special Access - DS1 1287 94.41% 250 98.80% -0.15
OR NITR New Installation Trouble Report Rate Special Access - DS3 and above 114 94.74% 11 100.00% -1.1
SD NITR New Installation Trouble Report Rate Special Access - DSO 8 100.00% 2 100.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more negative, the
greater the confidence that random variation explains the difference.
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Qwest 272 Sunset Special Access Measurements
SEPTEMBER 2011

Product

Special Access - DS1
Special Access - DS3 and above
Special Access - DSO
Special Access - DS1
Special Access - DS3 and above
Special Access - DSO
Special Access - DS1
Special Access - DS3 and above
Special Access - DSO
Special Access - DS1

Special Access - DS3 and above

Non-Affiliates
Aggregate

345
17

1460
97
68
2186
135
12
265
27

Volume

Non-Affiliates
Aggregate
Result
98.55%
100.00%
80.00%
95.21%
92.78%
91.18%
95.52%
98.52%
75.00%
93.21%
88.89%

RBOC Affiliates RBOC Affiliates RBOC Affiliates
Aggregate

48

181

468

36

69

greater the confidence that random variation explains the difference.

QTR

Volume

Aggregate
Result
97.92%
100.00%
100.00%
95.03%
100.00%
100.00%
97.65%
97.22%

100.00%
66.67%

Aggregate

-1.12

-1.34
-1.03
-1.04
-1.59
-0.44
-1.32

0.1
-1.83
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